
January 9, 2019 
 
Parent Satisfaction Survey Results for the 2018-19 School Year (collected in 
November 2018 through an online survey) 
 
Thank you to everyone who completed this year’s surveys. The following summary is a 
combination of two surveys: The Preschool Parent Survey (13 responses), K-8 Parent 
Satisfaction Survey (71 responses). 
 
In order to show the growth of our school and changes we’ve made, we compared the 
results of this year’s November 2018 survey to those previous school years. You will be able 
to identify areas that have been addressed because of your feedback and other areas that 
we continue to work on. Thanks to your feedback and the suggestions made by the School 
Commission (in our Strategic Action Plan), the Parent-Teacher Club, and faculty and staff, 
the areas of focus for the 2018-19 school year continue to be: 
 

• Curriculum review with a focus on science with Next Generation Science 
Standards, math curriculum review, and integration of technology 

• Better communication through utilizing our new website to make payments easier 
for families, communication clear, and online payment and tuition structure 

• Improving the school’s facilities by updating the audio/visual equipment in the 
gym. 

• Build enrollment through parish liaisons and frequent communication with 
pastors. 

• Academic enrichment through co-curricular activities and rigorous study in the 
classroom. By March 2019, complete the self-study and prepare for the 
accreditation visit. 

 
Survey populations: 
2016 (91 respondents) 

• Every grade level was represented approximately equally. 
• Primary languages spoken at home included 93% English-speaking, 7% Spanish, 

Vietnamese, Mandarin, and Tagalog 
• Other languages spoken at home included Cantonese, Hindi, Croatian, and American 

Sign Language (ASL) 
• Only 4% of those surveyed said they needed translation or interpretation for 

conferences 
 
2017 (69 respondents) 

• Every grade level was represented by participation of approximately 50% of the 
families in each grade, with the highest number of respondents coming from grades 
1, 3, and 7. 

• Although the survey was also translated to Spanish, 96% of the respondents 
answered that English is the primary language spoken at home. 

• Seven families answered that they also speak a language at home other than English. 
 
2018 (71 respondents) 

• Every grade level was represented approximately equally with the largest response 
rate from fourth and sixth grades. 



• Primary languages spoken at home include 93% English-speaking, 16 % Spanish, 3 
% Vietnamese 

 
The survey results are broken into the following nine categories: Subject Expectations, 
Learning Resources, Faith and Spiritual Development, Communication, Technology 
Integration, Student Safety, Change Ideas, Value, Exit Surveys. However, we always like to 
begin with the positive. The survey results and yearly comparisons begin on Page 4. 
 

Parents were asked, “Why have you chosen Assumption Catholic School for your child?” Here is 
a sampling of their responses: 

 
• Strong faith guidance  

• Depth in relationships students have with staff, classmates and the overall school 
community 

• Catholic social teachings and incorporating this into their daily school experience 

• It teaches and reaffirms our faith in the Catholic religion.  

• It's a safe environment with a great community of families.  

• Academics are by far the best in the county. 

• An atmosphere of caring and kindness and respect 

• Excellent opportunities to excel in sports 

• Faith formation and community service insure my child’s character is solid 

• A strong parent and family community that is supportive 

• Prepared for high school 

• Challenge in every subject and exposure to Greek, Latin, and Spanish 

• Diversity and inclusion 

•  Technology is essential to the teaching, learning, and communication 

• Online learning, utilizing the laptop every day for homework and in-class assignments 

• The positive influence of my kid’s peers  

• The administration is so close and personal 

• Catholic-focused environment, closely partnered with Assumption Catholic Church  

• Academics and core catholic values combined in a safe environment for kids. 

• Fewer distractions and less social pressures 

• High academic standards 

• Emphasis on teaching the students how to follow Christ 

• Good Catholic/Christian values and morals, very caring environment, great principal, 
teachers and staff 

 
“Assumption Catholic School transformed our child's life and our family. As a practicing Catholic 
family, we had no idea how much more joyful our lives would be because of this school. When 
our child was disappearing in public school, we stopped asking ourselves about saving for 
college and we started asking ourselves about getting our child through the public education 
system. This independent school, this Catholic school, helped us to experience transformation. 
Our child doesn't just feel a sense of belonging on Sunday -- he feels it every day, because of this 
school.” 
 



“The values that I am teaching my son at home are the same values that are being taught at 
school and are part of the student population. There are no concerns about his safety or his 
peer’s safety.” 
 
“We enrolled our daughter in Assumption Catholic School for a first-rate education in a 
community of teachers who are strong and nurturing, peers who are kind and caring, and 
parents who are supportive and involved.” 
 
“I chose assumption school because of the early formation of good study habits, academic 
excellence, discipline, and faith formation, thus preparing them for a great future. 
We feel that Assumption Catholic School provides our children with the best combination of 
academic rigor, character development, and focus on service to others available in the area. It is 
also comforting to know that the values we're working to instill in our children at home are 
being reinforced in the classroom.” 
 
“We choose to send our son to Assumption because of the academic rigor, small class sizes, the 
rich and diverse programs and the connection to faith and community. The values we are 
teaching at home of love and kindness are echoed at school from the administrators and 
teachers to the parents and fellow classmates.” 
 
“We have chosen Assumption Catholic School for over twenty years because we want the best 
for our children, and we know Assumption is the best. The school has helped us prepare our 
children morally, spiritually and academically to go forward into the world as good, 
accomplished people. We have been surrounded by a community who has treated us as family 
would during many hard times. Assumption has been supportive to us in every way during our 
long, hard battle with cancer.” 
 
“Assumption has truly been our whole life for the past 15 years. From the parish to the school, 
we feel a strong community and love the Catholic Values taught and reflected. Our children are 
extremely happy and while it is a sacrifice for a family of 6, we feel it is well worth it. They can't 
imagine going to a school where they can't pray or talk about God. We also feel we are 
providing them with the best environment to preserve their innocence and prepare them for 
the future.” 
 
“...connection of the church community, Father Scott, and the school. [Our daughter] feels a 
great amount of support from them all and enjoys listening to Father Scott during mass. He has 
a great way of connecting to the kids and is visible at their school and/or athletic events. Which 
as parents - we feel is very important. Assumption sets the bar high -operating at a size which 
delivers an overall supportive academic program and Catholic grounding while empowering 
students to follow their passions. This is what we're paying for and it's been worth every 
penny.” 
 
“We chose Assumption Catholic School so our children would get a Catholic education. We feel 
it is important for kids to have a community around them that shares their Catholic faith. It 
shows them they are not alone in being Catholic. We want our children to get a good education, 
but most of all to have a strong faith in God and to be good humans.” 
 
“The community is everything to us - small enough to be mutually supportive.” 



The teachers who truly know each student and work with the individual child to bring out their 
full potential. 
 
“It's only our first year at ACS, but we've dreaming about the Catholic education and 
environment for our children for a while, only now we had the chance to do it. We consider it an 
investment in our children, not an expense. It may have other schools with academic excellence 
as well, but besides that we dreamed with a faith and values sharing environment and 
community. We are happy to be here.” 

 
 

I. Subject Expectations 
 
 Meets or Exceeds 

Expectations 2016 
Meets or Exceeds 
Expectations 2017 

Meets or Exceeds 
Expectations 2018 

Math 85% 92% 89% 
Language Arts 95% 95% 92% 
Reading 93% 89% 89% 
Science 81% 87% 87% 
Social Studies 86% 90% 93% 
Faith Formation 93% 96% 98% 
Physical Education 94% 95% 93% 
Music 57% 64% 71% 
Art 80% 85% 85% 
Spanish 80% 88% 69% 
Overall academic 
rigor 

89% 89% 89% 

 
 

II. Learning Resources 

 Meets or Exceeds 
Expectations 
2016 

Meets or 
Exceeds 
2017 

Meets or 
Exceeds 
2018 

Not applicable 

Classroom 
materials 

88% 89% 92% 2%/1.5%/2% 

Support teachers 66% 70% 75% 19%/16%/19% 

Facilities 79% 76% 69% 1%/0% 
Technology 
equipment 

65% 77% 79% 8% 

 
 
2017 
Comments: 

• Like the 1-to-1 implementation, STEM opportunities and robotics (2) 
• Would have preferred 1-to-1 start in middle school, not in fifth grade 
• More help needed for struggling readers 
• New lockers needed and a better locker room for girls 
• Bathroom upgrades are needed 
• Computer/tech teacher for the primary grades is preferred 



 
2018 
Comments: 

• Great job with the learning environment. 
• Continue to integrate more technology. 
• Resources needed that enrich STEAM classes and encourage new technologies in the 

classroom. Enrich science, especially in primary years, with more resources and 
opportunities to participate in science labs during classes. 

• Some updated facilities, especially with the A/V equipment in the gym 
• New windows for the school 

 

III. Faith and Spiritual Development 
2016 
96% of families say this exceeds or meets expectations 
 
2017 
93% of families say this meets or exceeds expectations 

• There seems to be a focus on social justice and the “right answers” rather than 
relationship with Christ 

• Love school mass once per week (2 similar) 
• Sometimes behaviors allowed at school don’t match faith-based practices 
• Could there be more focus on spirituality for humanity and less on specific saints 

and religious practices? 
• Could there be more teaching of Catholic beliefs in the middle school? 
• Can more sacramental prep be done at school? 
• Fr. Scott is good at speaking to kids at their level. 

 
2018 
97% of families say this meets or exceeds expectations 

• As a practicing Catholic family, we had no idea how our experience of faith would 
deepen by being at this school and parish. Each day, our child animatedly talks 
about meeting Christ and experiencing the Holy Trinity. Now in our second year, we 
can reflect upon our first year (last year), where we as parents made some missteps 
-- and were treated with forebearance and patience by administration, faculty, and 
staff. Our child's faith is being formed here. And, our faith has deepened, in profound 
ways, because of this administration, faculty, and staff. Blessed are we. 

 
• I would like to see more emphasis on kindness and empathy. You children need 

more concrete guidance that simply referring to the bible. 
 
• Would like to see more opportunities of service for the students and teachers fully 

involved with those projects other than donations and food drives. That way 
parents and community will be willing to value our students as servant leaders. 

 
 
Co-Curricular 
 Meets or Exceeds 

Expectations 
2016 

Meets or 
Exceeds 2017 

Meets or 
Exceeds 
2018 

Not Applicable 
 
2016/2017/2018 



Sports 43% 47% 63% 22%/18%/16% 
Chess Club 45% 39% 32% 53%/55%/61% 
Math Olympiad 39% 32% 26% 57%/64%/67% 
Field Trips 64% 65% 74% 10%/16%/6% 
Student Council 41% 24% 18% 52%/63%/64% 
Service projects 75% 77% 67% 15%/18%/16% 
School garden 77% 84% 92% 17%/9%/3% 
Boy Scouts 36% 34% 27% 58%/69%/64% 
Robotics/Science n/a 34% 40% n/a/ 53%/53% 
Drama/Missoula n/a 41% 52% n/a/ 51%/38% 
 
Comments: 
2016 

• More service-related field trips, more engaging trips, more for Pre-K; Include 
science or engineering field trips (6 similar) 

• Provide more arts-related activities like theater or music 
• Can there be more volunteers to offer more after-school activities? 
• Different sports to be offered; offer chess more than just once per week 
• Spread the service learning throughout the year to include more in the spring 
• Boy Scouts is great, but could we also include Girl Scouts and other offerings? 
• Offer sports for the lower grades 
• Garden project is good but could there be more options for service learning. There 

doesn’t seem to be enough interest here. 
2017 

• More sports offerings for younger grades (3) 
• Missoula shouldn’t have had a charge associated with it. 
• Love the Holy Hoops and the ski program for middle school 
• Advertise robotics better and add a science club 
• Liked breaking up the Variety Show and Night of the Arts 

 
2018 

• Now that we have a bus, more field trips further away from the school- day trips to 
Seattle for science centers, the zoo, kangaroo farm in Arlington etc. 

• Pricing of co-curricular activities could be reconsidered 
• More student council activities 
• Offer science clubs for boys and girls 

• The students seem to learn A LOT with the garden- love that offering.  
• More school-wide (larger scale) service projects that all grades could participate in 

in a hands-on way. 
• MCT (Missoula Children’s Theater) is fantastic...I do wish there were more 

theater/acting type learning opportunities for the students who want it (drama 
club?) 
 

IV. Communication 
In 2016, 64% of the families surveyed felt that the communication regarding academic 
information, calendars, and updates meets or exceeds expectations.  
 



In 2017, 88% of the families surveyed felt that communication meets or exceeds 
expectations. 
 
In 2018, 95% of the families surveyed felt that communication meets or exceeds 
expectations. 
 
Comments: 

• Provide more communication through text messaging about school activities. 
• Excellent with the SeeSaw app, the Wednesday Envelope, and text reminders. 
• Communication sometimes comes too close to the due date of events and 

assignments. 
 

V. Technology Integration 
2016- Technology expectations- 70% of parents say this meets or exceeds expectations 
 
2017- Technology expectations- 86% of parents say this meets or exceeds expectations  
 
2018- Technology expectations- 76% of parents say this meets or exceeds expectations 
Comments: 

• More keyboarding skills and basic computer skills needed 
• More web applications for students 
• The students would benefit from more daily integration of technology. 

 
Student Safety 
2016 
Of the families surveyed, 74% said that the school meets or exceeds expectations in the 
area of student safety.  

 
2017 
Of the families surveyed, 82% said the school meets or exceeds expectations in this area. 
7% say that it is below expectations. 
 
Parents who scored lower in this area commented about these top three concerns: 

• Location of the Hope House (3 similar) 
• Security for the front door, having a “buzz” in system (8 similar) 
• Managing traffic in the traffic loop 

 
2018 
Of the families surveyed, 87% said the school meets or exceeds in this area; 1 % said it is 
below expectations. 
 
Comments include: 

• Accessibility of the campus during the day 
• Appreciate the great additions with security door and traffic loop 
• Practice more emergency and crisis drills for students 

 

VII. What would you change about the school? 
 
If you could change one thing about the school… 



2017 
• More affordable tuition and more tuition assistance (4 similar) 
• Make it more of a neighborhood school 
• Longer school day, more school days, and a different start time 
• Security (8 similar) 
• Nearby Catholic high school (2) 
• More consistent treatment of families 
• Revisit the Common Core standards for effectiveness (2 similar) 
• Review the uniform policy and make changes (2 similar) 
• Facilities like the bathroom and the stage in the gym (2 similar) 
• Homework policy and grading system for fourth and fifth grades (3 similar) 
• Bring in a bus for more students from the county 
• Friendliness and attitude of the school towards prior students and families 
• More athletic options for the younger students 
• More differentiated instruction in the early grades 

 
2018 

• The amount of information and details for new families ALL AT ONCE and then 
continuously can be overwhelming. (2) 

• A better equipped playground. 
• Help for struggling students (3) 
• Add to the music program with a band and voice lessons (2)  
• More school sports as well. 
• More sport activities and access to facilities for students 
• New playground and upgraded activities for recess. (2) 
• Teacher and staff salaries 
• Update bathrooms 

• Classroom visits from Fr. Scott 
• The bathrooms in the gym 
• The cost of registration (2) 
• Add some of the fun Student Council things back like the pumpkin carving contest. 
• Higher tuition rather than multiple asks throughout the year 
• Online tuition payments 

• Everyday lunch program for students 

• More parking 

• Consider revising or removing the Scrip program (3) 

• Fees for co-curriculars (2) 
• Less homework 
• Build a high school (3) 
• Expand school bus program 
• More hot lunch days and change the lunch set-up (2) 
• Designate mass and celebration for First Eucharist recipients 
• More field trips for preschool 
• Separate playground for preschool age children 
• More variety in preschool throughout the school day 
• Preschool- individualized instruction and family involvement 

 
 



VIII. The value of an education is worth my money-  
2017-92% agree or strongly agree 
2018- 97% agree or strongly agree 
 
IX. The final question in the survey asks families to rate the school on a scale of 1-10 with 
regards to whether they would recommend the school to a friend or relative. 
 
When looking at how the school ranked, this algorithm calculates what is called a Net 
Promoter Score (NPS). Businesses and industries use this score as a benchmark for referral 
ratings and performance. Amazon, for example has an NPS of 62 and Apple’s is 69- both 
leaders in their industry. United Airlines has a score of 10 (not a leader in the airline 
industry).  
 
An individual score from 1-6 is a “detractor” and presents a negative presence in the 
community; a 7 or 8 is considered neutral; and a 9 or 10 is promoting the school in the 
community. A good overall Net Promoter Score is 0-30, and above 70 is excellent. When 
calculating our NPS, Assumption received a Net Promoter Score of 76 for this school year 
compared with 71 last year. This is great news and means that the majority of our families 
love what we do and they are promoting our school in the community! 
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